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Versatile ● Scalable 

Flexible ● Accurate 
 

Mutual Expert provides you with 

control over all aspects of 

insurance processing - 

¶ automated processes 

¶ statistical reporting 

¶ premium processing 

¶ claim processing 

¶ premium reporting 

¶ claim reporting 

¶ agency accounting and billing 

¶ underwriting 

 

Mutual Expert is built on the 

highly tested and proven 

Microsoft Visual Basic® platform 

and uses the powerful Microsoft 

SQL® server database to ensure 

reliability and high performance.  

Mutual Expert allows for multiple 

processes/windows open at the 

same time while providing you 

with complete Policy Management 

over many insurance policy types 

including Homeowners, Farm 

Owners, Dwelling Fire, Mobile 

Homeowners, Inland Marine, and 

Business Owners. 

¶ Complete Policy Management 

¶ Pre-issue Capabilities 

¶ Reinsurance Reporting 

¶ Billing 

¶ Policy Transfers 

¶ Agent Commissions 

¶ Company Setups 

¶ Quarterly Bureau Statistical Reports 

¶ Data for Annual State Reports 

¶ Data for State Insurance Audit 

¶ Base Rating Module 

¶ Endorsement Rating Module  

¶ Quote Inquiry and Maintenance 

¶ Track Policy Rating and Policy Issue 

¶ Forms Creation and Maintenance 

¶ Insured Information Maintenance 

Let our experienced and  

knowledgeable staff  

tailor Mutual Expert to fit  

your needs.  

Policy Management System 

Rating System 
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¶ Direct Billing 

¶ Agency Billing 

¶ Company Defined Payment Plans  

¶ Policy Cancellation and 

Reinstatement/Rescission 

¶ Complete Claims History 

¶ Integrated to the Policy Master File 

¶ Multiple Claimants per Accident 

¶ Separate Reserves by Claimant 

¶ Claim Payments 

¶ Catastrophe Tracking 

The Best in Service and Support 

The software development team 

behind Mutual Expert has been 

solving problems for Mutual 

Insurance companies since 1980. 

At ECCA, our relationship begins  

when you choose our software to 

help manage  your insurance 

processing.  We deliver timely and 

effective service that allows your 

investment to grow and our 

customer service enables you to 

focus on managing the insurance 

company. 

Our commitment is to quality 

software and service.  Our goal is 

to see you succeed. 

 

 

YOU NEED TO SPEND 

YOUR TIME 

MANAGING YOUR 

INSURANCE COMPANY 

NOT YOUR SOFTWARE 

Claims Processing System 

Billing System 
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